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OVERVIEW – HOW DOGS SERVE

BENEFITS OF CANINE THERAPY

TRAINING AND EXPOSURE



Dogs who serve
Basics

Disabilities covered

Laws protecting dog type

Airplane flight

Housing policy

Registration

Canine Therapy Teams of WNY
History

Special training for dogs

Special training for handlers



 Police dogs/K9 corps

 Bomb sniffing dogs

 Military service dogs

 Search and Rescue dogs

 Service dogs

 Therapy/Comfort dogs

 Emotional support dogs



SERVICE DOGS

 Person has a disability

 Blindness, deafness, mobility 

limitation, seizures, DM2, 

PTSD, autism, MS, etc.

 ADA Act

 Free airplane flight

 Allowed in all public places

 Specific training for tasks

 Lifetime registration

EMOTIONAL 

SUPPORT DOGS

 Person has an emotional or 

mental health problem

 Anxiety, PTSD, Panic, 
Depression

 Dog does not have to 

perform a specific task

 Fair Housing Amendments 

Act; Air Carrier Access Act

 No professional training 

required (this is the caveat)



THERAPY OR COMFORT DOGS

 Hospitals

 Nursing homes

 Rehab Centers

 Hospice

 Veterans

 Prisoners

 College students during exams

Disaster relief

Obedience Training

Certified by National Organizations; 
covered by insurance



“Therapy dogs have been used for years 

in hospitals…, (but) they have never 

before been put to use on such a large 

scale as in the World Trade Tower disaster 

of Sept 11, 2001.”



BENEFITS



Interactions with therapy dogs can 

temporarily affect the release of various 

neurotransmitters in the brain:

oxytocin & dopamine are increased

(linked to bonding, reward and motivation)

cortisol (stress) levels are decreased. 



Provide comfort and companionship to 
individuals in, or at risk of, crisis 
situations.

Relieve stress in first responders.

Promote emotional well-being and 
healing.



Physical benefits: 

Interaction with animals 
lowers a  person’s blood 
pressure and heart rate. 

Decreases cholesterol 
levels.



Training



 Obedience trained

 Certified by a national 
organization

 Has continuing 
education/exposure to 
different settings, 
people, environment

 Able to stand with a 
person not their 
handler



 Exposing the dog to particular 
sounds, and odors (i.e.; alarms, 
smoke)

 Allowing the dog to assess certain 
situations

 Providing appropriate rewards and 
rest periods for the team

 Monitors

 SMART and MMRS – exposure & 
certification



 CGC + evaluations

 Testing the dog’s response in a variety of 
situations

 Evaluating the dog and handler team

 Assessing for signs of anxiety

 Insurance

National Certification



GOOD HANDLER

 Is a partner with his/her 
dog – NOT a therapist!

 Updates personal  
training on critical 
incident stress, wellness, 
animal safety in disaster 
situations, etc.

 Dog is on leash for safety

 Dog permitted frequent 
breaks



Worn out from the grief of losing a relative on Flight 

3407, the woman found refuge in her hotel bed only to 

realize it was not enough.

She'd heard that some special therapists had been 

brought in and requested that they come to her room.

In a matter of minutes, a dog was lying beside her and 

another was standing at her bedside.

Canine therapy had begun. Buffalo News, 2009



Thank you!




