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Topic: 
What does it mean that the doctor-patient relationship now includes a 
third player: the Electronic Health Record (EHR) 
 

Analyses of doctor-patient visits reveal that EHRs are often the 
surprisingly central element in the interactions, dictating much of the 
discussion, time use, and routes to diagnosis and treatment 

 

DATE: Monday, May 12, 2025 

TIME: 12:30 pm – 2:30 pm  

LOCATION: Jacobs School of Medicine and Biomedical Sciences  

955 Main St, Buffalo, NY 14202 

Room 1220 
 

All are welcome! 

Ross Koppel, PhD, FACMI, FIAHSI, is professor of biomedical informatics at the Jacobs 
School of Medicine and Biomedical Sciences. He is also professor of medicine and sociology 

at the University of Pennsylvania. His work on health care information technology (HIT) is 
focused on patient safety, the use and ethical issues of AI in health care, the integration of 

HIT with clinical workflow, usability, implementation and evaluation. He has published 
hundreds of articles on HIT usability, workflow, and on related ethical issues. His articles in 

JAMA, JAMIA, Annals of Internal Medicine, New England Journal of Medicine, Health Affairs, 
etc. are considered seminal works. His work combines ethnographic research, extensive 
statistical analysis, surveys, observations, interviews, plus organizational and financial 

analyses. He is a fellow of the International Academy of Health Sciences Informatics, and a 
Distinguished Fellow of the American College of Medical Informatics. At Penn, Koppel is a 

senior fellow at the Institute for Biomedical Informatics, a senior fellow of the Center for 
Public Health Initiatives, and a senior fellow of the Leonard David Institute for Healthcare 

Economics. 

 


